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(A Proposal for Meta Guideline of Orientate Signage Design based on Information Design)
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Abstract

Wayfinding is a ‘Process solving problem to find destination’, and it is important to select spatial data for optimal
way. Recently, due to the complexity of space and the expansion of the medium of the wayfinding service, it is
necessary to the approach on the information design for them. Therefore, the purpose of this study is to propose
a meta guideline on the information design for the design of orientation sign, which is an important cognitive clue
in the wayfinding. It was conducted in 3 stages, First, a design process was proposed and design elements were
derived for each step by literature research related to information and sign design, and analysis of manual for
signage design. Second, a meta guideline for information organization and visualization in the three-stage design
process was proposed by FGI and analysis. Third, the meta guideline was applied to the sign design on an area
for user evaluation to inspect the applicability of the meta guideline. Through the user questionnaire, the possibility
of applying the guideline for visualization of directions and spaces, information hierarchy according to spatial
characteristics and information priority was identified. It is meaningful in that necessary element for signage design
are systematized centering on the process and that it presents a macroscopic methodology according to spatial
characteristics.

B keywords : Orientate Signage ; Information Design ; Meta-Guideline ; Info. Direction Perception ;
Space Cognition
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