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(The Relationship Among Beauty Salon Selection Attributes, Brand Attitude, and Relationship
Continuity Among Vietnamese Consumers in Their 20s and 30s)
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Abstract

This study empirically examined the relationships among beauty salon selection attributes, brand attitude, and
relationship continuity among Vietnamese consumers in their 20s and 30s residing in Ho Chi Minh City. First,
among the selection attributes of beauty salons, sales promotion and product had significant positive effects on all
sub—dimensions of brand attitude (p<.05), while tangihility positively influenced emotional and behavioral attitudes
(p<.05). Additionally, convenience positively affected cognitive and behavioral attitudes (p<.05), and service had a
positive effect on cognitive attitude (p<.05). Second, service, sales promotion, product, and convenience—
sub—factors of beauty salon selection attributes —were found to have a significant positive impact on relationship
continuity (p<.05). Third, all sub-dimensions of brand attitude—cognitive, emotional, and behavioral —positively
influenced relationship continuity (p<.05).
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