198 20254 102 AOLED|C|O A E

el s TAE AlloZ 383 Auatel 7w zaY
32 7w T2
(The Development of a Service Design—Based Schizophrenia Nursing Education Program
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Abstract

The aim of this study was to design a schizophrenia—focused nursing education program for unde
rgraduate students, grounded in a service design approach and implemented through the online plat
form Allo. The program was structured around the four stages of service design (Discover, Define,
Develop, and Deliver) and focused on enhancing students’ empathy and therapeutic communication
skills Students began by watching schizophrenia-related videos and conducted desk research to ex
plore issues from the patient’s perspective, then defined key problems and created personas to deep
en their understanding. After using the Allo platform, to construct therapeutic communication scena
rios, role—play sessions were conducted in face-to—face classroom settings. Reflective feedback was
subsequently provided through Allo, fostering the development of user-centered thinking and practi
cal communication competencies. This educational program represents an innovative and experienti
al approach to fostering patient-centered practices in mental health nursing education.

M keywords : Online Learning Platform ; Mental Health Nursing ; Nursing Education ; Service Design
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Pain Points Needs

Experiencing agony due to delusion () Safe envirenment for anxiety refief
d Y inati @ Therapeutic support

Frustration due to medication side
effects causing impaired thinking
l and academic performance

John Nash (M/ 30) About the client

-Occupation: Graduate Student Say: "Someone is watching me"
- Guardians: Spouse, colleagues, Think: "Medication makes me worse.”

faculty members Do: Irregular attendance at lectures/research,
-Symptoms developed during seif-talking

(@ Family support
@ Academic achievement

coursework

Feel: Anxiety and fear, confusion, delusions, isolation,

-Exaggerated conflict in famil
EES 3 anger, frustration
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Reflection Template: Patient Journey Mapping

Examples of Examples of
negative negative
experience experience

Aﬂples of Examples of
average positive
experience experience
Improvements
and key learning
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