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(A Comparative Analysis of Metaverse Users’ Group Characteristics
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Abstract

The purpose of this study was to analyze the characteristics of user groups according to their
level of intention to accept agricultural content provided on metaverse platforms. Five types of
agricultural content were considered in the analysis: virtual farming activities, pop-up stores, rural
tourism, agricultural product purchasing, and education related to agriculture and agricultural
products. The level of acceptance intention for each content type was measured on a five-point
Likert scale, and the average of the composite scores was used as the indicator. To compare
groups, the extreme group approach was applied, dividing participants into upper and lower tertiles
based on their acceptance intention scores. User characteristics were measured in two dimensions:
usage characteristics, based on behavioral patterns within the metaverse, and experience-based
cognitive characteristics, reflecting the psychological mechanisms derived from the attributes of the
metaverse medium. Depending on the measurement level of variables, a x° test of independence,
Wilcoxon rank-sum test, and Welch's t-test were conducted to verify group differences. The
results showed that while some variables among usage characteristics revealed statistically
significant differences, the effect sizes were relatively small. In contrast, all four variables of
experience-based cognitive characteristics exhibited significant differences with large effect sizes.
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