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Abstract

This study examined differences in interdisciplinary palliative care according to communication
ability among older adults with complex disabilities in nursing homes. A retrospective qualitative
case analysis was conducted using 32 case records submitted by 15 practitioners through the
web-based Integrated Function Care (IFC) system. All residents had severe cognitive and physical
impairment. Communication ability strongly shaped care patterns: communicative residents
received more cognitive and psychosocial interventions, while non-communicative residents
primarily received physical and comfort-focused care. These findings highlight communication
level as a key factor in tailoring palliative care and emphasize the need for clear role division and
collaboration among nurses, physical therapists, and social workers. The results provide a basis for

developing communication-based assessment and interdisciplinary guidelines.
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