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(Design and Development of an Immersive Media Practice Prototype for Nursing Students Based
on a Service Design Approach)
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Abstract

This study applied a service design (Double Diamond) approach from March to June 2022 to
develop immersive media content prototypes for psychiatric mental health nursing practicums.
Based on an online needs assessment with 21 nursing students, learner personas and core problems
were identified in the Define stage, and in the Develop stage, a practicum program and instructional
process were designed, and a Spatial platform-based metaverse space with two modules was
constructed, incorporating interactivity, audiovisual materials, discussion features, and empathy
quests. In the Deliver stage, word cloud and satisfaction surveys with 89 students yielded an
average satisfaction score of 4.43, with students perceiving in the metaverse-based practicum as
beneficial for supplementing clinical case experience and learning therapeutic communication. This
study confirmed that a service design -based approach can serve as foundational data for

developing user-centered immersive media content for psychiatric nursing practicums.
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