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(A Study on the Factors Influencing the Intention to Continue Using Generative Al Services in

Domestic Digital Finance: An Integrated Approach of TTF and PAM)
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Abstract

This study empirically identified the determinants that influence the intention to continue using
Generative Al services for domestic bank employees in a digital transformation environment. A
research model that integrates Task-Technology Fit model (TTF) and Post-Acceptance Model
(PAM) was designed, and the questionnaire data of 279 domestic bank employees were analyzed
using CB-SEM (AMOS 28.0). As a result of the analysis, 13 out of 14 hypotheses were adopted.
Among task characteristics, regulatory pressure and task accuracy had a significant effect on TTF,
and among technology characteristics, personalization, rareness, contextual intelligence,
interactivity had a significant effect on TTF. Task complexity was rejected. The TTF-PAM
integrated path (TTF— perceived usefulness, confirmation—satisfaction—continuance use intention)
was all significantly supported. This study has theoretical and practical contributions to expanding
the TTF and PAM models to generative Al context in the banking sector and demonstrating that
regulatory pressure is a driving factor in technology acceptance.

B keywords : Digital Transformation ; Generative Al ; Continuance Use Intention ; Task-Technology Fit Model (TTF) ;
Post-Acceptance Model (PAM)
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