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Abstract

Recently with the entrance to the aging society, the demand on health care services is being increased. However, there
are still few GUI types of research considering the characteristics of new-silver generation progressively preparing for their
golden(old) age. As the new-silver generation showed less reluctance to the information acquired through the Internet
comparing to general seniors, but it is urgent to conduct researches about GUI of mobile healthcare services considering their
physical, psychological and social characteristics. Hence, the purpose of this study was to propose some guidelines of GUI
evaluation so that new-silver generation being emerged as main consumer group in future medical consumption could
efficiently use mobile health care services.

As the research methods, first, this study analyzed the characteristics of new-silver generation through reviewing literature
and previous studies and understood the status quo of mobile health care services, and second, it analyzed the visual
composition factors being preferred in each field of current mobile healthcare application and drew out a usability evaluation
matrix of mobile GUI design appropriate for elderly people’s characteristics. Third, with the drawn evaluation matrix, this
study conducted the usability evaluation of 8 subjects in new-silver generation ranging from 57 years old to 65 years old
through a heuristic way. This study expects that it would be contributed in increasing the GUI usability by proposing some
guidelines for GUI being appropriated for new-silver generation user’s characteristics, and thinks that researches about
developing health—care mobile applications will be continued in future at the same time.
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